
OLO IS OUR EXTENDED FAMILY. 
We're in this together, fighting 
for one another. We're happy 
to be here. We will not let one 
another down.

OUR FAMILIES COME FIRST. 
They make us who we are 
and they are who we live 
and work for every day. 

WE'RE PROUD.
We came here to win. 
We don’t stop believin’ 
in each other and
our mission.

EXCELSIOR!
New York’s State Motto: 
“Ever Upward”/ 
Continuous Improvement.

YOU CAN COUNT ON US.
We do what we say 
we’ll do.

WE'RE METRICS OBSESSED
TO IMPROVE EVERY PROCESS.
We’re here to learn
and evolve. 

WE’RE LASER FOCUSED
on helping our clients
to better engage with

WE TAKE PRIDE IN GOOD DESIGN. 
Our form is as important as our 
function. We seek to create 
best-of-breed user experiences 
in all of our products.

WE HAVE A GROUND
BALL MENTALITY.
We're scrappy. Whatever it 
takes. We dig deep. Pain
is finite. Glory is forever.

WE'RE CURIOUS
and always looking
for new and better solutions.

WE LEARN FROM AND FIGHT 
THROUGH THE SETBACKS.
We recognize and help
one another with direct 
feedback. We celebrate the 
wins with a massive gong.

FAMILY | DRIVE | EXCELSIOR!

WE LAUGH HARD TOGETHER.

VISION 
Consumers are seeking and embracing the 
convenience of online-to-offline transactions 
and self-service experiences that allow them
to Skip the Line®. 

MISSION 
To popularize online-to-offline transactions as 
the best-of-breed digital commerce platform. 


